Short Burst Data (SBD) Web Site

Description & Tutorial

https://sbd.pac.disa.mil

This presentation has been prepared by NexGen Communications LLC.
All rights and title reserved.

Revised: 4 Aug 2004
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Introduction

Document Description

» This presentation describes the purpose and functions of
the EMSS SBD Web Site available at
https://sbd.pac.disa.mil.

» For information regarding Iridium 1n general, and the
EMSS SBD Service 1n particular, please refer to the
Additional Information and Resources sections of the web
site.

 [f additional information is required, contact the SBD
administration team via email at admin@sbd.pac.disa.mil.

To print this document, go to the folder where you have stored it,
right click on the file, and select “Print” from the pull down menu.



Introduction

Acronyms

« The following acronyms are used throughout this
document:

— EMSS: Enhanced Mobile Satellite Services
e The U.S. DoD program for Iridium based satellite services
— MO: Mobile Originated
« Actions originating at the mobile/field device
— MT: Mobile Terminated
« Actions terminating at the mobile/field device
— SBD: Short Burst Data

A high-capacity, ultra-efficient, Iridium-based, two-way data
service that allows up to 1960 data bytes to be sent from a mobile
device per call, while simultaneously receiving up to 1890 data bytes.

— SSD: SBD Subscriber Device
e SBD-enabled Iridium satellite “phone” (aka ISU or LBT)
» Presently, model 9505 ISUs and 9522 LBTs are SBD capable
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SBD Web Site

Purpose

The primary purpose of the SBD Web Site is to
enable organizations to “self-administer” their own
SBD Service. The web site provides tools and
information that enable an organization’s account
administrators to tailor and customize SBD Service
to meet their organization’s specific needs.




SBD Web Site Overview
What You Can Do

» Access critical service descriptions and
information
— Review SBD service architecture and operation
— Learn how to order SBD service

— Obtain detailed system “interface control
documentation” (ICD)

e Manage all SBD Subscriber Devices (SSDs) in
your account
— View and/or edit the configuration of each SSD

— Send text messages to an SSD and/or delete messages
from an SSD’s delivery queue



SBD Web Site Overview
What You Can Do (cont.)

 Manage web site access to your SBD account
— Add, View, Modify, or Delete web site accounts

» Thereby creating additional account administrators
 Or granting “view-only” access to your SBD account

* View all activity related to your SBD account

— Generate custom tailored reports describing SBD call
history and details
« Summarize call activity for the account
» Report call activity for individual SSDs
» Review details of individual calls

Note — All changes made via the web site take effect immediately.



SBD Web Site Overview
What You Can’t Do

 Fundamental changes to your SBD account must
be requested by submitting an “SBD Service
Request Form.” These include:
— Deleting an existing account
— Adding new SSDs to an existing account
— Deleting existing SSDs from an existing account

Note — All information displayed on the web site regards
your organization’s SBD Account only.



EMSS SBD Web Site — Overview

Site Requirements

* Web Access

— Initial account activation occurs after submitting an “SBD
Service Request Form”

* Web Access will be granted to your organization’s primary SBD
Account Administrator and any designated alternate administrators

 Web Access username(s) and temporary password(s) will be
provided once your account is established
— SBD Account Administrator(s) may add Web Access for
additional persons via the web site

» Two types of Web Access accounts may be added, at the discretion
of your organizations administrators
— Full Web Access privileges (for alternate Account Administrators), or
— “View Only” privileges (for Web Users)

10



i’,;";:e EMSS SBD Web Site — Overview

T Site Requirements (cont.)

e Supported Browsers

— Internet Explorer 6.0 or later and Netscape 7.0 or later

— For PC users

— Opera 7.0 or later

— For Unix users

11
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{~r SBD Web Site Tutorial

BT 2 ]
sl 22 Slte Tour

e Begin by pointing your browser to
https://sbd.pac.disa.mil

* The following security alert is displayed
x

(w1

=W |nformation vou exchangems

. k d by atherz. H . . . . ..
T e oo '] This screen identifies that this site is secure
/2 The sscuiy caric| All information is protected via
hiot chozen bo brust, SSL encryption

yal wank o brusk the

- Review Certificate.
g The zecunty certific

& Thesecuitvcetiic] - Then select “Yes™ to proceed.

af the page you are

Contact admin@sbd.pac.disa.mil if needed.

Do pou want to gMceed?

Wiew Certificate I
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(~r SBD Web Site Tutorial

Site Tour (cont.)

 The next screen shows the EMSS SBD Web Site
home page

e [t contains two areas
— SBD Subscriber Login

« Access beyond this point requires a valid account
— SBD Information

A variety of information about the SBD service is available
without logging in

14



File Edit Miew Favorites Tools Help

EMSS SBD Web Site
External Home Page

= Back - =b - @ ot | @Search (3] Favoarites @Media @ | %v = E

Address Iéj https:fsbd. pac.disa.milf

R ‘Links ?| Gisnaglt |2

Web Access Login:
Enter the user name
(User ID) and
password for your
web account, then
select “Log In”

Welcome to the EMSS

Short Burst Data (SBD) Web Site

SBD Web Site Login

Tger ID: I
Pagzword: I
LDg In

How to order 3BD service (Download Form, 238 Kk)
Introduction to SBD (Dowiload Document, 1.8 kb
3BD Web Site Tutorial (Download Document, 262 )

Additional Information

Go to Indium Weh Site

Zo to EMESS Web Site

Contact Support (send email to support@shd. nexgencom ne

A variety of
descriptive
information is
available without
logging in

|Ej Dane

[ [ |5 [# neernet
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Web Access Privileges

Web Access accounts are divided into two types:
— SBD Account Administrators: granted full privileges
— Web Users: granted “view-only” privileges

In either case, all information displayed on the web site, and all actions
initiated there, pertain to your SBD Account and your account only.

Administrator privileges provide access to the following functions:
— Add, modify or delete Web Access accounts, and change passwords
— Query call activity and call detail records
— View or modify the service configuration for any SSD
— Send text messages to an SSD (i.e., mobile terminated (MT) messages)
— View and/or Delete MT messages from MT message queues
User privileges provide access to a subset of the above:
— Change their own Web User password, only
— Query call activity and call detail records
— View (only) the service configuration for any SSD
— Send MT (text) messages to an SSD

16
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by Account Home Page

Once logged in, you are taken to DN‘:)I'jle Satellite Services

your Account Home Page, which
identifies you by login name.

SBD Subscriber

Welcome to the EMSS
R Short Burst Data (SBD) Web Site

Login Name:
Tom_Devine

Announcements

Weh User Accounts Mew YWieb Site Features: A variety of new features have been added, including several that make
SBD Activity queries simpler and more useful. Three new features are:

Add User ¢ Canned Queries: In the SBD Activity "Summary” report, clicking on the table headers

View/Edit Users launches a pre-set query that reports activity for the indicated time period.

o Device Activity Summary: Also fram the SBD Activity "Summary” repart, clicking on "Calls
by 350" yields a table with call counts by device. The time frame for the counts can now
be selected, and the table updates automatically.

o Save Cluery Heports to File: Certain call activity results (e.q., via §Query By Deviced) can
be saved to a comma separated value [ csv) file for additional sorting and analysis (e.g., via

SBD Activity a spreadsheet program like Microsoft Excell. A report with 40 000 call records takes about

5 Mbytes of storage.

SBD Devices

YView/Edit Devices

Summary

R Please note: due to the large amounts of call data being stored in the call activity database,
actiity gueries may take several minutes to complete.

MT Messages
Erowser Reguirernents: Metscape 7.0 or later is now supported, as well as Internet Explorer (IE)
Send a Message B.0 or later, ar Opera 7.0 ar later.
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Enl M : :

An “announcements’ area
provides service status updates
SBD Subscriber and other news

Administration
Menu e e

Login Name:
Tom_Devine

Announcements

Web User Accounts Mew YWeb Site Features: A variety of new features have been added, including several that m

SBD Activity queries simpler and more useful. Three new features are:

Add User

o Canned Queries: Inthe SBD Activity "Summary” report, clicking on the table headers
Yiew/Fdit Users

launches a pre-set query that reports activity for the indicated time period.

¢ Device Activity Summary: Also from the SBD Actiity "Summary” repart, clicking on "Calls
by 350" yields a table with call counts by device. The time frame for the counts can now
be selected, and the table updates automatically.

¢ Save Cluery Reports to File: Certain call activity results (e.q., via 6Query By Deviced) can
be saved to a comma separated value [ cev) file for additional sorting and analysis (e.q.
a spreadsheet program like Microsoft Excel). A report with 40,000 call records takes
5 Mhbytes of storage.

SBD Devices

Yiew/Edit Devices

SBD Activity

Summary

Query By Device

se note: due to the large amounts of call data being stored in the call actiit
eries may take several minutes to complete.
MT Messages
Browser Requirerment S Mwbaggane 7.0 or later is
.0 or later, or Opera 7.0 or later.

, as well as Internet Explarer (IE)




<3 SBD Subscriber Administration - Microsoft Interr

File Edit “iew Favorites Tools  Help

Additional information can be found at

&Back - = - (D fat | Ehsearch  [3E]Favol

the end of the announcements section,

Address I.g‘] https: jisbd. pac. disa.mil{SEDMainMenu. php

SED Subscriber =
Administration
MMenu

in the “Documentation” section, and at

Login Name: Seahawk

Weh User Accounts

Add User
Yiew/Edit Users

SED Devices

Yiew/Edit Devices

SBD Activity

Summary

uery By Device

the bottom of the Home Page

gers should be tolerant of interface changes that might be announce & future. For
infarmation, please refer to the "SBD Interface Control Document (ICD)" which can be
"Resources Documentation” link.

B System Issues & Updates: Please promptly report any problems, whether dealing with these
pages of the SBD sewice, by clicking on "Contact Us" ar by sending email ta:
ShoportifMexGenCarn.net. Announcements of future system updates will be distributed to your
count administrataor.

Announcements st updated: 7 June 2004

itional Information:

» DISA EMSS Weh Site: http://inah.pac.disa.mil
This web site provides information regarding DOD's Iridium-hased services. It also provides information for contacting

MT Messages EMSS Customer Service, and posts any notices regarding current system status.

Send a Message o Iridium Web Site: http:/www.iridium.com
Deleie Message This is the commercial Iridium weh site. Please visit this site for general product description.

Resources

Documentation

Home

Logout =

+« 5BD Contact Information:
For SBD web site issues contact Supportgisbd.pac.disa.mil

This site is maintained by NexGen Communications LLC

&

’_ ’_ E |Q Internet
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. Account Home Page (cont.)

SED Subscriber k&=
Administration
TTann

Login MName:
Tom_Devine

Weh User Accounis

Add User
View/Edit Users

SBD Devices

View/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message
Delete Message

Resources

Documentation

n n n
Rl iae=_oN|i 8|0 |/ = [ = 1= — R

The Frame at left provides an area from
which a variety of actions may be
performed. The items shown here are
accessible for web accounts with
administrator privileges.

AnndURCements

Mew Veb Site Features: A variety of new features have been added, including several that make

Home

‘Lo gout

SBD Activity queries simpler and more useful. Three new features are:

e Canned Queries: In the SBD Activity "Summary” report, clicking an the table headers
launches a pre-set query that reports activity for the indicated time period.

o Device Activity Summary: Alsao frorm the SBD Activity "Surmmary” report, clicking on "Calls
by S50 yields a table with call counts by device. The time frame for the counts can now
be selected, and the table updates automatically.

e Save Duery Heports to File: Cerain call activity results (e.q., via §Query By Deviced) can
be saved to a comma separated value (csv) file for additional sorting and analysis (e.g., via
a spreadsheet program like Microsoft Excel). A report with 40,000 call records takes about
5 Mbytes of storage.

FPlease note: due to the large amounts of call data being stored in the call activity database,
activity queries may take several minutes to complete.

Browser Requirements: Metscape 7.0 or later is now supported, as well as Internet Explarer (IE)

6.0 or later, ar Opera 7.0 or later.

R
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SBD Subscriber

Administration
Menu

Login Name:
Tom_Devine

Web User Accounis

Add User
YView/Edit Users

From a macro perspective, your SBD Account
allows you to control

- Who administers or configures your service
(via access to this web site)

- How each SBD subscriber device (1.e. Iridium
satellite phone) in your account is configured

SED T o

‘ View/Edit Devices

SBL Ay

Summary
S UTMINATY

uery By Device

1) W e——
Send a Message
Delete Message

Resourves

Documeniation

Home

Logout

Access to this web site also provides access to
the call records for your account, including
summary of calls made, and individual call
details.

ity " rraey oot clicking o Calle [

Access to this web site enables managing the
MT message queue for your account’s SBD
devices. This includes sending messages (text
only) and listing/deleting messages from MT
message queues.

22



ST Account Home Page (cont.)
- User (View-only) Privileges

SBD Subscriber
Administration
Menu

Enhancid Mobile Satellite Services

Login Name:
Jesse_Powers

Web User Accounts When logged in to a web account that
Change Login has User (view-only) privileges, a
Password . . .
SED Devices restricted set of actions are available.
View Devices
Announcements

SBD Activity Mew Wyeb Site Features: A wariety of new features have been added, including several that make
. SBO Activity queries simpler and more useful. Three new features are:
Summary
Query By Device . L i

o Canned Clueries: In the SBD Activity "Surmmary” report, clicking on the table headers

launches a pre-set query that reports activity for the indicated time period.

MT Messages » Device Activity Summary: Also fram the SBD Activity "Summary” repaort, clicking on "Calls
. by S5D" yields a table with call counts by device. The time frame for the counts can now
Send a Message be selected, and the table updates automatically.

o Save Query Reports to File: Certain call activity results (e.g., via §Query By Deviced) can
be saved to a comma separated value [ csv) file for additional sorting and analysis (e.qg., via

Resources a spreadsheet program like Microsoft Excel). A report with 40 000 call records takes about

5 Mbytes of storage.

Documentation

Flease note: due to the large amounts of call data being stored in the call activity database,

activity queries may take several minutes to complete.

Home

Browser Hequirements: Metscape 7.0 or later is now supported, as well as Intermet Explarer (IE)
Loout. 6.0 or later, or Opera 7.0 ar later.




Web Site Walk-through

» The remainder of this tutorial will proceed as though
logged in with administrator privileges

 When logged in with user (““view-only”) privileges, only a
subset of the administrator capabilities are available (as
shown on the account home page of the previous slide).
Restricted capabilities are

— Add/View/Edit web accounts

» User ability to change passwords is limited to their own web account

— Edit device configurations
» Users have the ability to display but not change device configurations

— View/Edit MT message queues
» Users have the ability to send MT messages, but not delete

24
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Add a Web Account

3 SBD Subscriber Administration - Microsoft Internet Explorer

Eile  Edit  Wiew

Fawvorites

Tools  Help

= Back -~ = - @ s | @Search [&] Favarites @Media @ | %v = =

Weh User Accounts
Add User

View/Edit Users
SBD Devices

View/Edit Devices

SBD Activity

Summary

Query By Device

AT Messages

Address I"-G;I] https://sbd, pac.disa.milf SEDMainMenu. php ;I P Go | Links | &isnaolt 12
=
Add SED Weh Account
To add a Web Account, click on
Flease fill in the fields below, and click'Add Uszer “Add a User”and ﬁll in the
requested information. You must
SED Subscriber Point of Contact: . .
b i Last Nee: [Gioving select the account privilege
IMenu ) o o .
Fist e T15 (Administrator or User). Then click
Login Name: Seahawk e .

Tt [ on “modify” to complete the change.
Phone: |599-555-3443

Llternate I
Fhone:
Ernail: |TDevine@usaf.mi

‘Wehb Account Login: /
Login MNare: ITom_Devine /
Password: I
Confirrn Mew I /
Pasgword:
Password must be at least%m‘acters
Add User I Cancel |
-

Send a hMessage

|'-‘E’ Done

l_ l_ E |4 Internst
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; SBD Subscriber Administration - Microsoft Internet Explorer

File Edit W¥ew Favorites

Tools  Help

P Back » = - @ ) | @Search (5] Faworites @Media @ | %v = =

_®] x|

Address I’-G;‘] https:/isbd.pac.disa.mil{SEDMainMenu. php

SED Suhscriber
Administration
Menu

Login Mame: Seahawk

Web User Accounts
Add User

View/Edit Users
SBD Devices

YView/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message

~| @ |Links »| Ssnaglt |

Add SBD Customer

An 3BD Web Account with the following parameters has been added

Point of Contact:
Last Name: Devine
First Mame: Tom
Suffix
Title: Lt
FPhone: 899-355-3443
Alternate Phone:
Email: TDevite@usafmi

Web fAccount Login:
Login Marae: Totn_Devitie
Privilege: TSER

=

After completing the modification, you
will get a confirmation screen showing

details of the modification.

|§| Dvane

F I_ E |4 Internet

¥



View/Edit Web Accounts

Select View/Edit Users.

A list of your Web Accounts and the POCs

that have access to your SBD Service
information is displayed.

j P Ga ‘Links ”|@SnagIt 1=

&

SBD Subscriber
Administration
Menu

Login Mame: Seahawk

Web User Accounts
add User

YView/Edit Users
SED Devices

Yiew/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message

hitg a column header a second titme reverses the sort.

Datiels

Bill

Devwine

Powers

Jesse

Siith

Tohn

Lt

Mt

Capt

is a list of your 3BD Web Accounts. Sort the list by clicking on a colamn header.

Accounts

Last | First '\lt
User Mame

s

T77- Bill Daniels(@aflogs.com  [Feahawk Customer 2004-07-12 Seahawk Change Password | Madity I
1455 Admin  |20:02:02

ey 0000-o

555- TDevine@usaf mi Tom_Dewine |[User DD'DD_'D B eahawk Change Password | todify I
3443 o

B9- ] -00 .
535 Tesse Powers@aflogs.com (Tesse_Powers (User 000 Heahawk Change Paszward | todify I
1313 o

iy wstomer (0000-00-00

f;f-z ISmithiZnsaf mil Tohn 3 2 dmi 00.00.00 Seahawk Change Password | todify I

Additional actions are available by selecting one of the
buttons at right.

The next slide shows the result of selecting “Modify”
the account with User Name “Tom Devine.”

€]

l_ l_ E | Intermet
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% View/Edit Web Accounts (cont.) &
Modify |

BD Subscriber Administration - Microsoft Internet Explorer -5l

Eil=  Edit Wiew Fawarites Tools Help ﬁ
=Back ~ = - (2D it | fEhsearch  [GeFavorites SFMedia o | Ey- S = -

Address I’.Gj https: ffsbd. pac.disa. milf SEDMaintlenu. php j @Go ‘ Links *>

Sisnaalt |
B

SED Subscriber SED Weh User Modification

Administration
MMenu
Please malke changes in the form helow and click Modify User®.

Login Name:
John_Smith

User Information:

Neh User Accounts Last Mame: |Devine < : 0 .
R | < Fill in the requested information

First Mame: ITDm

dd e T and select “modify user.”

View/Edit Users

Title: |Lt

SED Devices The neXt Slide ShOWS a

Phone: [599-555-3443

Attemate Pions: | confirmation screen with the

View/Edit Devices

SED Activity Email: |[TDevine@usafmi . . .
o ! information supplied.
—Deldce Login

Information:

MT Messages

Login Name: |Tom_Devine

Send a Message Privilege:
Delete hMessage

todify User I Cancel

Resources

Documentation

Home =l
|3:| Done I_ l_ E |e Internet




“r  Modity Web Account (cont.)
* Modify - Confirmation Screen

'3 SBD Subscriber Administration - Microsoft Internet Explorer

File Edit Miew Favaorites Tools  Help

“Back « = - (&) ot | iQhsearch [GgFavorites  GffMedia (4 | E-S -

Address |’.ej https: fishd. pac, disa, mil{SEDMainMenu.php j P G0 ‘ Links **| (Sisnaglt |2
-
. SBD Weh User Modification Confirmation
SED Subscriber
Administration
IMenu
The 55D Web user has heen modified o the following paramters.
Login Name:
lohnuS il Last Name: Devine
First Mame: Tom
St
Weh User Accounts Title: Capt
FPhone: 899-555-3443
Add Tser Alternate Phonle: . .
ViewEdit Users Email: TDevine@usafmil
Login Matme: Tom Devine
SBD Devices Privilege: CUSTOMER
Yiew/Edit Devices
SBD Activity
Summary
Query By Device
MT Messages
Send a Message
Delete Message
Resources
Documentation
Home =l

|&] Done l_ l_ E | mternet



~: Yiew/Edit Web Account (

Change Password

BD Subscriber Administration - Microsoft Internet Explorer

File | Edit  Wiew Faworites Tools  Help

= Back + = - @ A | @Search (3¢ Fawarites @Media ®| %v = = -

Address [ &) https://172.16.2 6/SEDMainMenu. php | @eo ‘Links »

&snagle

View SBD Weh Accounts

Below iz alist of wour SBD Web Accounts. Sort the list by clicking on a colunn header.
Clickityg a column header a second time reverses the sort.

Full - Ali, . User o q 3 ]
w suscriver IR moe [mol ] s [ | fsenfomone] | | |
Administration Menu . 17
Eill EBDEYE:Q:E: 123- adfidadf com [Bill User fgnjgg?;z? Bill Change Pazsword | dadify | Delete |
Login Name: BillC A567 Y
123-
. Customer . . Custotmer |2004-03-27 . .
Veh User Acc L
Weh User Accounts BillC | it Max Eg? afi@aif com BlIC |, - 19-49-33 Bill Change Password | K dify | Delete |
Add a User 173 040323
Yiew/Edit Users i i - i i |
NView/bdit Users Iy ggh adfi@adfnet [Billy ||User 00052 Bill C < Change Pazzword | olify Delete

Yiew/Edit Devices

SBD Activity
Sunazy Select “View/Edit Users” then select
L — “Change Password”

Send a Message
Delete a Message

Resources LI

|&] pore l_ l_ ré_ |4 nternet




ﬁ-;},”;.ﬁ* View

SEBD Subscriber
Administration Menu

Login Name: BillC
Weh User Accounts

Add a User
Yiew/Edit Users

/Edit Web Account (cont.)

Change Password (cont.)

Change SBD Web Account Password

Full Matre: Billy %
Login Marne: Billy
Frivilege: T3ER
Mewr Pagsvrord: I
Confirrn Mear I

Paszword:
Password must he at least § characte

Change Pas*:nrd | Cance

Enter New Password and Confirm New Password, then
click the “Change Password” button. Password must be
at least 8 characters long and have at least one upper
and one lower case letter, and at least two numbers.
Special characters are allowed.
E.g. myPw0007 =» valid
E.g., mypw007 =» invalid
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i~ View

/) SBD Subscriber Administration - Microsoft Internet Explorer

Eilz | Edit ‘Wiew Favorites Tools Help

Delete

/Edit Web Account (

cont.)

Gpack - = - ot | iChsearch [ Favorites P Media ®| BE-SH -

SBD Subscriher
Administration Menu

Login Name: BillC
Web User Accounts

3 R
820 a uses

Yiew/Edit Users
SED Devices
View/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message
Delete a Message

Resources

Address |’.ej https:ff172,16.2,6/5EDMainMeny. php

x| @ee ‘Links »

©Osnagnt |2

View SBD Weh Accounts

Below iz alist of wour 3BD Web Accounts. Sort the list by clicking on a colutn header.
Clicking a cohunn header a second time reverses the sort.

Full
MNamems

. At - User .. . . |
T N 5 e e I

. 123-
. SBD Bervice . 2004-03-27 . .
Bil o dinator gg% adfiadfoom Bl [User 1746555 EillC Change Passwaord | Madify | Delete |
Customer - Customer [2004-03-27
Bl ccount Mey 411;2:; aff@ef com | Bl A demi 104933 Bill C Change Pazsword | Fd odif Delete |
N
123- 2004-03-23
Bity  [Mr. 173 adf@adfnet Billy |[User . Bifl ¢ Change Pass Moy || Delete |
1334 20000:52 |

To delete a Web Account, first click “View/Edit
Users,” then click on “Delete”.

|J£| Dane

l_ l_ ré_ |4 Internet
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W’% View/Edit Web Account (cont.)

Delete (cont.)

/3 SBD Subscriber Administration - Microsoft Internet Explorer

File | Edit  Wiew Faworites Tools  Help

= Back + = - @ A | @Search (3¢ Fawarites @Media ®| %v = = -

Address |ej https:f172,16,2 6{SEDMainMeny. php j PG | Links ?| &¥snagle  ff
-
View SBD Weh Accounts
Below iz alist of wour SBD Web Accounts. Sort the list by clicking on a colunn header.
Clickityg a column header a second time reverses the sort.
Microsoft Internet x|
Full . Are wou sUre you wank to .
SBED Subscriber Namen| L& delete this user? isilogin | Customer
Administration Menu . 17
Bill EBD z.;ﬂ:ce 123- ;6_%?;2? Bill Change Passward | b odify | Delete |
Login Name: BillC norinator ey Cancel | :
123-
T . . Cust - 4-03-27 . .
Weh User Accountis BillC Alzscoouriirmgr Eg'} ‘a_fj@ajf_com C |A \mi |19:49:23 Bill C Change Pazsward | rdadify | Delete |
Add a User 173
View/Edit Users Bily [Mr. 133 adf@adfnet BN [(User 2040523 e o Change Password ||| Modify | | Delete |
1334 20:00:52
SBD Devices
Yiew/Edit Devices
SBD Activity
— A pop-up confirmation window will appear.
Query By Device . ey ’9 c ’9 .
Click “OK” to proceed, or “Cancel” otherwise.
MT Messages
Send a Message
Delete a Message
Resources LI

|&] pore l_ l_ ré_ |4 nternet
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EY] After selecting “View/Edit Devices,” a complete list of SBD
Subscriber Devices (SSDs) held by your account 1s displayed.
By default, the list is sorted by IMEI. It can be resorted by -
clicking on any column header, and reverse sorted by clicking
there a second time.

View/Edit Devices

SED Subscribe :
Administration i enu

Login Name: Bi IC
Weh User Accounis

Add a User
YViewEdit Users

SBD Devices
YiewEdit Devices
SED Activity

Summary

Query By Device

MT Messages

Send a Message
Deleie a Message

Resources

Links >*

500000000000000||{HORMAL{|[ERAIL 111111111111 Bill C

Delivery Meihod |Billing MSISDI | Deliver Geo Data|MT Ring Alert|FTP MT Check | Customer Mar-<

Modify |

>4

500000000000001

HNORMAL

222322223322

The service configuration for any device
can be modified by selecting the Modify
button at right. The next slide shows the
resulting data entry screen.

Modify |

l_ I_ |E_ | Tternet
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e View/Edit Devices
N Modify SBD Device Configuration

File Edit Miew Favorites Tools Help

A Back o= - @ ot | @Search (3] Favarites @Media @ | %- = N=:

Address I’-Gj https: /{172,162, 6/SEDMainMenu. php j PG | Links * @Snaglt &7
[ |
MModify 88D Device
Flease fill in the fields below, and click Modify 32D . . .
Fill-in the required
I information. Click on
Billing MSISDM: 111111111111 Delive Method to
SBD Subscriber Delivery Method: I vI ry .
Administration Menu Delivery Email 1: Iabc@abc.com ChOO S€ Glther Emall,
Login Name: BillC Delivery Email 2 Emall—B Ody, Email—
. . Dielivery Ermail 3: . .
Weh ser Accouns - Plain-Text, DirectIP,
Drelivetsy Email 4: I
Add a User
3?;\'.I]:!:d.it Users Delivery Email 5: I S SD ’ or FTP . (S cC the
SBD Devices Delfver Geographic Infomuation. [ SBD SCI’VICC ICD fOl‘
MT Ring &lett [~ . .
View(Edit Devices it wastson: [T precise details of each
SBD Activity Activate MT FTP [~ deliverv tvpe.
— MT FTP Server: | y yp )
Query By Device IWIT FTP Server Usermame: I
MT Messages MT FTF Server Passwond: |
. T FTP Server Path |
Send a Message
Delete a Message Madity 550 | Cancal |
Resources LI

|4§| Done I_ l_ E |% Internet



%’ View/Edit Devices
2 Modify SBD Device Configuration (cont.)

Dehvery Methods

SBD Subscriber Devices (SSDs) transmit “mobile originated” (MO)
data from the field to the EMSS Gateway

e SSDs also may receive “mobile terminated” (MT) data from the
EMSS Gateway as part of a single SBD call.

* The Delivery Method selection refers to the means by which MO data
is forwarded by the gateway to its final destination.

» Delivery Methods are described in detail in the EMSS SBD Interface
Control Document (ICD), which is available online in the “Resources”
area of the web site.

 The EMSS Gateway presently offers six options for MO data delivery:

1. DirectIP: a socket-based protocol that writes MO data directly to a
destination server. This 1s the most efficient delivery method (i.e. it has
the lowest delivery latency).

2. Email: MO field data is attached as a file to an email, with up to five
email addresses receiving the data. (Contact admin@sbd.pac.disa.mil if
delivery to more than 5 addresses is required.)
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View/Edit Devices
Modify SBD Device Configuration (cont.)

Delivery Methods (cont.)

3. Email-Body: essentially the same as the “Email” option, except
that MO data is MIME encoded and placed in the body of an
email, rather than in an attachment.

4. Email-Plain-Text: essentially the same as “Email Body,” except
that MO data 1s ASCII encoded, not MIME encoded. For each
non printable character, a carot ” 1s inserted in the email body.

5. FTP: standard FTP 1s used to write MO data directly to a
destination server. Similar to DirectIP, but enables use of off-
the-shelf FTP servers at the destination site.

6. SSD: delivers data to one or more SSDs. The MO data 1s routed
to the MT message queue of another SSD, or up to five different
SSDs. (Contact admin@sbd.pac.disa.mil if delivery to more than

five addresses 1s required.)
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View/Edit Devices

File Edit \iew Faworites Tools Help

@Back'#'@ﬁl

Address I’Gj hktps: ffsbd.pac. disa.n

Configuration of MO data delivery parameters... |

Sisnag |2

SED Subscriber
Administration
Menu

Login Name:
Tom_Devine

Weh User Accounis

Add User
View/Edit Users

SBED Devices

View/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message

Please fill in the fields below, and click "MW odify 330

MModify SSD Device

Select a MO data Delivery
Method in the drop down menu.

IMET: 300001000434430

Billirg MEISDN: 821676311636
Delivery Method:
Status:

Email Body

Deliwery Email 1 | F i Plain Text

| v

can be optionally delivered along

W with the standard call header data

Delivety Email 2;

DirectF
S50 /

FTP

Dreliwety Email 3

checking this box

Coarse call-origination location data

, by

Deliwety Email 4 I
Drelisrery Email 5

Deliver Geographic Information [
T Ring &t [
WIT MSISDH:

Letivate MT FTP [

T FTP Server: I
WIT FTF Server Usernarme: I

MT FTP Server Password: |

WIT FTF Server Path: I
Modify S50

|3j Done

Notification can be optionally delivered to
this SSD when one or more MT messages

are waiting MT in its MT queue. (Thi

optional because not all field applications are
programmed to accept this.) The MSISDN of

the SIM card present in the SSD must

S 1S

be

provided here. This can be the same or

| different from the “Billing MSISDN.”
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. View/Edit Devices
¥ Modify SBD Device Configuration (cont.)

2} SBD Subscriber Administration - Microsoft Internet Explorer ===
File Edit Wiew Favorites Tools Help ﬁ
GBack v+ = - @) ot | Zsearch  [GlFavorites  EfMedia ®| By S =
Address I’-Gj https:/ sbd.pac. disa,mil}SEDMainMenu, php j Go | Links | &isnaglt 1

SBD Subscriher
Administration
MMenu

Login Name:
Tom_Devine

Web User Accounts
Add User

Yiew/Edit Users
SBD Devices

Yiew/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message

Please fill in the fields below, and click Tlodify 33D

IIIEL: 300001000424650
Billing MISISDHN: 88167631 1636

De]iveryI\-'Iethod:IEmail 'I

N
) ~ |Email Body
Delivery Email 1| Frngjl Plain Text

Delivery Email 2:

Delivery Email 3:

'y

Modify SSD Device

Delivery Email 4: I
Delivery Email 3:
Deliver Geographic Infonmation v
WIT Ring Alert [
MT MSISDHN:
Letivate MT FTE [

MT messages are normally delivered to
the gateway either via email or via the
“Send a Message” feature of this web

site, and they are then placed in the MT

message queue of the appropriate SSD.
However, delivery to the gateway via
FTP 1s also an option. Contact
admin@sbd.pac.disa.mil for more
information.

MT FTP Server: |

MIT FTP Server Usermnarme: I /

select “Modify SSD,” or otherwise

T FTP Server Passrvord £ “Cancel.” For modifications, the next
IAT FTE Server Path: . .
slide shows a confirmation screen.

Modify SSD I Cancel

When finished configuring this device,

|§| Done

l_ l_ E | Internet
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View/Edit Devices
Modify SBD Device Configuration (cont.)

/3 9BD Subscriber Administration - Microsoft Internet Explorer o =]
File Edit Miew Favorites Tools  Help | uE
Gugack - = - @) 7l | G search [ElFavorites GMedia £ | BE-S =

Address |’.ej https:/{sbd.pac.disa.milf SEDMainMenu. php j ﬁGD | Links > 6 Snaglt [

-
88D Modification Confirmation
The 55D has been modified io the following paramiers. . .
Upon submission of the
IWIEL: 300001000454650 . .
Customer: Seahawk S SD mOdlﬁC athn,
SBD Subscriber Delivery Iethod: Email . . .
Administration Drelivery Emaill: ishshdautodialen@ e arthlink net a Conﬁrmatlon IS dlsplayed.
Menu Drelivery Emaild:
Drelivery Emaild:
Login Name: Delivery Emaild:
Tom_Devine Delivery Email:
Status: Active
Weh User Accounts Optional Features:
Inchade Geo Data: On

a"t‘_ﬂief ; T Ring Alert: Off

Yiew/Edit Users T FTP- OfF

SED Devices

YView/Edit Devices

SBD Activity

Summary

Query By Device

MT Messages

Send a Message LI

[&] Done l_ l_ E |4 Inkernet
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e SBD Call Activity

Summary

To view a summary of all SSD call activity in your account, select
“Summary”. To refresh the results, select your browser’s “Refresh” button,
or select “Update Summary.” See next slide for further information.

88D Call Activity

SED Subscriber
Administration
Menu

Tis page displays summary information of all calls completed. Mote: It may take upto ten
Login Name: ghrates for new call traffic to be displayed.
John_Smith

Data as of: Tue Jul 13 13:31:18 GMT 2004

Weh User Accounis

MO Activity
Add User MNumber of calls in the lasi: 1 ll b
View/Biit Users Total call counts

[ o [0 [0 [0 [0 | 14 |s |ome s individual device can

View/Edit Device

e g be obtained by
SBD Activity MT Activity .
“i‘“‘&r‘* Number of calls in the last: SeleCtlng “Calls Per

A

waiz T weevice

29
— 30 e[ o] o Hous] Hour] 2 o] D7 Dave] Daye SSD

[ o [0 [ o [ o [ o [ o [178 [6s7e | 22452
Send a Message
Delete Message
Resources

Documentation Update Sumimary

Home - =
&) [ | |5 % neernet




SBD Call Activity

Summary (cont.)

The “Summary” link generates a table that counts call activity from all
SSDs belonging to this SBD account, over the past 45 days

Every SBD call attempt is counted in the “MO Activity” statistics,

Only calls with MT msg transfers are counted in the MT Activity

statistics

The table below explicitly describes the call types which trigger the

counter statistics

MO Msg Data | MT Msg Data | MO Activity MT Activity
SBD Call Type Transfer? Transfer? Counter Counter
“Empty Mailbox” No No Yes No
Check
MO msg only Yes No YeCs No
MT msg Only No Yes Yes Yes
Both MO & MT msgs Yes Yes Yes Yes
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SBD Call Activity
Query by Device

File Edit Wiew

= Back = = -

Address I’G;'] https:

SBD Subscriber
Administration
Menu

Login Name:
John_Smith

Weh User Accounis

Add User
Yiew/Edit Users

SBD Devices

YView/Edit Devices

SBD Activity

Summary

‘ Query By Device

MT Messages

Send a Message
Delete Message

Resources

Documentation

Home

To obtain detailed call activity records by device, select the
“Query by Devices” link. For a complete list of calls, select
“All” IMEIs and then select the “Query” button.

Cuery SBD Activity

?{sozii\;,l ctlkilcff;%&eafa.nllf{'lyou do not wish to query by Start Time, End You can Select between MO
and MT msgs by using the
pull down menu.

ALL

300001000454650
300001000484820
300001000485450

300001000592080
300001001200970
300001001369230
300001001655960

Select IMEL

[Message Type: |MO Messages =

by e e mw e s All other fields on this page

eetme@tey] ey S|l ] e gre optional — and serve to
matameqer [ [lamay S[ [ [ [ eew| restrict the range of results

Staing IOMSN: [ {opriosa) Sterting MTMIN: [T (optimal
EndindQOMSN: [ (opeiowal) Encing MTMSN: [T {optinat) returned by the query. There

e are too many options to
review here — so experiment!

[

€

l_ l_ E |4 mkernet
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Query By Device (cont.)

A list of call records is displayed for each query. The list is sorted by the “Time Sent”
field (time that the SSD placed the call). Selecting on the column headers re-sorts the
data — and selecting a header again reverses the sort. To view the MT messages
associated with a call, click the number in the “MTMSN” column. To view both MO
and MT details for a call, click the number in the “Call Number” field. See the next
slide for an example.

Login [Name: TIUHND 6 101 LEE COIUMIEL 10 view oo 3 Al BLalls T0f a call, CHC,
John_Smith number in the 'Call Number' field. You can sort the calls by by clicking on the column header,
atud click the columt header again reverses the sort order.

Weh User Accounis < |ﬂ ﬂ by |

Returned 15989 Calls - Page 1 of 533

Add User Query Performed on Tue Tul 13 13:21:30 GMT 2004
View/Edit Users To save these results to a file, click here
. . Tl.me Tl.me Mess oe Call De].ner\
SBD Device: Longitude =42
View/Edit Devices 2004-07- (2004 TEANIFER
300001001655960 |01 0701 |0 30047492 [-76.378449 |118 42199 0209 [18T2T52 (1868790 (Delivered oK 7.0
SBD Activity 00:01:13 |00:01:13
2004-07- 2004 TRANIFER
CumMmary 300001001655960 |01 07.01 [0 30047492 |76 378 7 40200 139211 (1872754 |1868792 Delivered oK 0.4
Query By Device 00:02:07 |00:02.07
2004-07- |2004- ) TRANSFER
300001001655960 |01 07-01 140 769 |-Th.43421 (119 40201 139213 1872756 (1868794 Delivered 1292
BT Messages noz-so lnnason OF

E.g., Call Number is a tag provided by the Iridium System
—Call Numbers are eventually reused (e.g., after a period of months)

—When used in conjunction with Time-Sent information, Call Number |}

provides unique identification of any SBD call




S Query by Device (cont.)
Call Detail Record via Call Number Query

a https://172.16.2.6 /query/BothDetails.php?callnumber=937326 - - |I:I|

SsD RESULTS

Upload
TIME |Rlessage - CEP ’ P e Call Delive

2004
S00001000010001 {03-22 Fan 35240444 | 3 A 0 Q37328 |DELIVEEF
111.9135055
1437 56
Download

[mED Time Delivered] Call Numher

MO (upload) and MT (download) call detail results from selecting
“Call Number” 937326 from the preceding slide.

The next two slides explain the various fields

contained in these tables

-
| | »
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Query by Device (cont.)

Call Details in the SSD Results “Upload” Table

Field Description
IMEI IMEI of the SSD
TIME SENT Time (UTC) of the MO call

MESSAGE_SIZE

Size (bytes) of the MO data

LAT

Approximate Caller Location, Latitude (Degrees)

LNG Approximate Caller Location, Longitude (Degrees)
CEP Radius Caller Location Error Radius (80% Confidence) in km
Call Number Iridium system assigned number for the call.

Delivery Status

MO msg delivery status (Delivered / Not Delivered)

Call Status

Air-Interface status of the call (Transfer OK / Incomplete Call)

BATCH. ID

For Iridium system use only

This table defines the headings related to Mobile Originated (MO) calls.
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Query by Device (cont.)

Call Details in the SSD Results “Downloads” Table

Field Description
IMEI IMEI of the SSD
MSG_SIZE Size (bytes) of the message sent to the SSD

MESSAGE STATUS

Status of the data.

New — The data has just been inserted into the database

Queued — Data queued to download on the next call for the IMEI
Pend — Waiting to be queued

Delete — This message will be deleted from the database.

TIME RECEIVED

Time (UTC) the system received the message

TIME QUEUED

Time (UTC) the system queued the message for download (message is first in line
for delivery)

TIME DELIVERED

Completion time (UTC) of the call when the message was sent to the SDD
Corresponds to MO “TIME_SENT” in the Uploads Table for this Call Number.

Call Number

Iridium system assigned number for the call. MO and MT entries that are tagged
with the same call number were transmitted as part of the same call.

This table defines the headings related to Mobile Terminated (MT) messages

delivered during an SBD call.
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Query By Device (cont.)

Save Query Results to CSV File

/3 SBD Subscriber Administration - Microsoft Internet Explorer

File Edit Wiew

Favarites

Tools  Help

* By clicking here you can save the results

GBack ~ = - ) 7ot | Qsearch (G Favorites  GfMedia 4 | By S =

Address I.&i‘] https://sbd.pac.disa.mil/SBCMainMenu. php

of the query to a Comma Separated Value

SEI Subscriber
Administration

Menu

Login Name:
John_Smith

Weh User Accounts

Below ate the results of your query. To view the MT mess
number inthe TITMEBN' column, To view both the MO an
number it the 'Call Number' field. You can sort the calls by
and click the column header again reverses the sort order.

el <l ] 5]

Returned 15989 Calls - Page 1 of 533

(CSV) file. CSV files can be used in
spreadsheet programs like Excel to
generate reports or to conduct additional
analysis.

» The following slide shows the results of
this action.

M Cuery Performed on Tue Jul 13 13:21:30 G 004
View/Edit Users To save these results to a file, click here
« - Time Time |Message g g CEP Call Delivery q
SEBD Device slme jrlessage y g == I AS ITMS === | a1l &
View/Edit Devices 2004-07- [2004- TRANSFER
300001001655960 |01 oF-01 o 30047492 |76 375440 112 49100 139209 1872752 |1862790 Delivered oK 7.01
SBD Activity 00:01:13 |00:01:13
2004-07- (2004~ TRAMNSFER
[ —— 300001001655960 |01 0701 |70 30.047492 |-F6 378449 117 45200 139211 1873754 |1868792 |Delivered oK 10.4
Query By Device 00:02:.07 |00:02.07
2004-07-  (2004- TRANSFER
MT Messazes 300001001655960 |01 0701 140 30.030769 |75 43421 |119 45201 139213 1872756 |1862704 Delivered 0K 1202
PSSage 00:02:59 [0:03:00
Send a Message 2004-07- (2004 TRANSFER
Delete Message 300001001655960 |01 07-01 220 50.132464 |-F7 BE2627 |80 40202 130217 |18F2758 |1B6E796 |Delivered 0K 1518
00:043%8  |00:04:38
Resources 200407 ||2004- . TRANSFER
300001001655960 |01 0701|330 30135181 |-7EE26162 142 49203 139220 1872760 |1862798 Delivered oK 1571
Documeniation 00:0537 |00:05:37
2004-07- (2004~ TRAMNSFER
300001001655960 |01 0701 (490 3008305 |-F7 466179 |19 45204 139223 1873743 |1868801 |Delivered oK 19.059099
00:07:23 |00:07.23 -
Home F | v
|-B Done |_|_|—é_|0 Internet
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Query By Device (cont.)

Save Query Results to CSV File (cont.)

File Download x|

Some filez can harm pour computer. IF the file information below
looks suspicious, or you do not fully trust the source, do not open ar
zawve this file.

File name: resultz.caev

File type:  Microzoft BExcel Comma Separated Values File

From: zbd. pac. diza. mil

Select the desired action. Choosing “Save” will
store the data in a file on your local computer.

Whould wou like to open the file o it to your computer?y

Open I Ea'-.-'e """"" I Cancel I Mare lnfo

.................................

v Alwaps ask before opening this bepe of file
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Query By Device (cont.)

Save Query Results to CSV File (cont.)

£ Microsoft Excel - results.csy

J File Edit W¥iew Insert Formak Tools Data wWindow Help Acrobat

JD@H|§@.W|$E@|K’JJZ&%”&@ ’_’JAriaI v1nv|B;g|§§§|$%,fo.3| »
Jm J 3 Snaglt | Window -
A1 =] =| IMEI i
A E [ C [ o | E F | 5 | H | [ [ 0 | K L h
Message \{’
1 |IMEI Time Received | Time Sent Size Latitude Longitude |CEP Radit MOMSM  |MTMSN  Call Numb AutalD Delivery St Call 00 & 1t
| 2 | 300001007655960 7/8/2004 0:00  7/8/2004 0:00 770 39.10823 -77.4561 5 53481 150084 1895029 1891067 Delivered TR&Mo =  JK
| 3 | 300001001655960 7/8/2004 0:01  7/8/2004 0:01 840 39.08305 -77.46E2 3 59462 150085 1895031 1891063 Delivered TRAMSFER OK
| 4 | 300001001655960  7/8/2004 0:02  7/8/2004 0:02 910 39.08305 -77.46E62 2 53463 150086 1895033 1891071 Delivered TRAMSFER OK
| 5 | 300001001655960  7/8/2004 0:03 7/8/2004 0:03 980 39.05014 -77.4211 10 59464 150087 1895034 1891072 Delivered TRANSFER OK
| 6 | 300001001655960  7/8/2004 0:04  7/8/2004 0:04 1050 39.07811 -77.4211 1 59465 150088 1895036 1891074 Delivered TRANSFER OK
| 7 | 3000010016558960 7/8/2004 0:05 7/8/2004 0:05 1120 39.05507 -77 4662 4 53466 150089 1895033 1891076 Delivered TRAMSFER OK
| B | 300001001655960  7/8/2004 005 7/8/2004 0:05 1180 39.05999 -77 5113 2 58467 150090 1895041 1891073 Delivered TRAMSFER Ok
| 9 | 300001001655960  7/8/2004 006 7/8/2004 0:06 1260 39.05507 -77 4G2 4 53463 150091 1895043 1891081 Delivered TRAMSFER Ok
| 10| 300001001655960  7/8/2004 0:08 7/8/2004 0:08 1330 39.05507 -77 4G2 6 59469 150092 1895046 1891084 Delivered TRAMNSFER Ok
| 11| 300001001656960  7/8/2004 0:09 7/8/2004 0:09 1400 39.08797 -77 5113 3 A3470 150093 1895043 1891086 Deliversd TRAMSFER Ok
| 12 | 300001001656960  7/8/2004 0:10 7/8/2004 0:10 1470 39.08797 -77 5113 6 53471 150094 1895050 1891088 Deliversd TRAMSFER Ok
13 | 300001001656960 7/8/2004 011 7/8/2004 0:11 1640 3910523 -77 4561 3 3472 150095 1895053 1891091 Delivered TRANSFER OK
| 14 | 300001001656960  7/8/2004 0:12 7/8/2004 0:12 1610 39.04519  -77 376 18 . . EFER OK
15 | 300001001655960  7/8/2004 0:13 7/8/2004 0:13 1680 39.23229 -73.7361 331 EFER OK
| 16 | 300001001655960  7/8/2004 0:14 7/8/2004 0:14 1750 39.05507 -77 4G62 B This slide shows how the EFER OK
17 | 300001001655960  7/8/2004 0:15 7/8/2004 0:15 1820 39.20152 -73.8826 317 EFER OK
| 18 | 300001001655960  7/8/2004 0:17 7/8/2004 0:17 1890 39.20152 -73.8826 316 CSV data appears when EFER OK
19 | 300001001655960  7/8/2004 0:18 7/8/2004 0:18 1960 39.08797 -77.5113 4 . EFER OK
20| 300001001B55960 7/8/2004 019 7/8/2004 0:19 0 39.08797 775113 7 Opened in an Excel EFER 0K
| 21 | 300001001655960  7/8/2004 020 7/8/2004 0:20 70 39.08305 -77.4662 3 EFER OK
| 22 | 300001001655960  7/8/2004 0:21 | 7/3/2004 0:21 140 39.07811 -77.4211 2 spreadsheet. EFER DK
| 23 | 300001001655960  7/8/2004 0:22 7/8/2004 0:22 210 39.10374 -76.0311 143 LFER OK
| 24 | 300001001655960  7/8/2004 0:22 7/8/2004 0:22 280 39.05507 -77.4662 20 53483 150106 1895078 1891116 Delivered TRAMSFER OK
| 25 | 300001001655960  7/8/2004 023 7/8/2004 0:23 350 39.09805 -7 1769 129 59484 160107 1895080 1891118 Delivered TRANSFER OK
| 26 | 300001001655960  7/8/2004 024 7/8/2004 0:24 420 39.10347 762218 127 59485 150108 1895082 1891120 Delivered TRANSFER OK
| 27 | 300001001655960  7/8/2004 025 7/8/2004 0:25 490 39.10347 762218 128 59486 150108, 1895083 1891121 Delivered TRANSFER OK
| 28 | 300001001656960  7/8/2004 0:26 7/8/2004 0:26 660 39.10347 -76.2218 128 52487 160110 1895085 1891123 Delivered TRANSFER OK
| 29| 300001001656960  7/8/2004 0:26 7/8/2004 0:26 630 39.10347 -76.2218 130 52488 180111 1895087 1891125 Delivered TRANSFER OK
| 30 | 300001001656960  7/8/2004 0:27 7/8/2004 0:27 700 39126 -76.1769 132 52489 160112 1895089 1891127 Delivered TRANSFER OK
| 31 | 300001001655960  7/8/2004 0:28 | 7/8/2004 0:28 770 39.09288 -77 5665 20 53490 150113 1895031 1891123 Delivered TRAMNSFER OK
| 32 | 300001001655960  7/8/2004 029 7/8/2004 0:29 840 3913717 -76.076 153 59491 150114, 1895093 1891131 Deliverad TRANSFER OK
14 [4 ¥ Ml results [« —— - S LIJJ
JD[an [z % | AutoShapes ~ ™. ™a DD‘|§I|&v£vivE: =8B g .
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Send MT Message

Select “Send a Message” to enter text messages, which will be

2} SBD Subscriber

queued for delivery to one or more SSDs.

File Edit View Fawvorites Tools I|_elp

dBack -~ = - @ i | @ﬁarch GElFavorites S Media ®| Ey-S A -

SBD Subscriber
Administration
Menu

Login Mame: Seahawlk

Weh User Accounts
Add User

YView/Edit lsers
SED Devices

Yiew/Fdit Devices

SBD Activity

Summary

Query By Deviy
MT Messages

Send a Message

Tozlota Wlan~z o

Resources

Documentation

Home

Logout

Address I’.e:l https:,l',l'sbd.pac.disa.rniI,l'Sf)MainMenu.php

| @eo |Links »

Ssnaot 2

. |3000010005532080
©|300001001200970

Send MT Messages

300001000454820
300001000455450
300001000559020

300001001363

Choose the destination IMEIs
from this list, and use >> to
create a destination list.

Character Count: I (1290 M)

=

Type your message here, and
then click “Send.” The next
slide shows a confirmation
screen that will be displayed.

[

Clear Message | Sendl Cancel

|Ej Done

l_ l_ E |4 Tternet
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Send MT Message (cont.)
Confirmation of Delivery into MT Queue

SBD subscriber Administration - Microsoft Internet Explorer

File Edit iew Fawvorites Tools  Help

4=Back ~ = - £ ﬁl fQiSearch [G|Favorites GMedia % | By & = -

Address |’.ej https: fisbd, pac.disa. milf SEDMainMenu. php ;I P GEn ‘ Links >

&isnaglt =

SBD Subscriber [ |
Administration Send MT MMessages

Blenu

Login Mame: Seahawk . .
i The following messages have been queued for delivery

Weh User Accounis IMEI : Z00001000522020
length: 17

HMumber on quene: 40

Add User Mlessage: Objective Bighted After Submitting an MT

View/Edit Users

SBD Devices Message, a confirmation is
View/Edit Devices di Sp 1 ay e d .

SBD Activity

Summary

Query By Device
KT Messages

Send a Message
Delete hMessage

Resources

Documentation

Home

Logout =l

[&] Done l_ l_ E | % reernet



Delete a M'T Message

*To view or modify the list of MT Messages that are addressed to an individual
SSD, click “View/Delete Message™”
*Then select the IMEI of the SSD whose list of MT Messages you want to

view or edit.

Login Mame: Seahawk

Web User Accounts
Add User

Yiew/Edit Usexs
SBD Devices

YView/Edit Devices

SBD Activity

Summary

uery By Device

MT Messages

Resources

Documeniation

Home

Logout

lect the subscriber device that you wisk to delete messages from.

300001000592080
300001001200970

Choose IMEL

Selec’tl Cancel |

When ready, click “Select,” and the
current MT message queue for this
device will be displayed, as shown in
the next slide.

|@ Daone

l_ l_ E | Inkernet
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Paogmnd

The list that appears contains MT Messages

; SBD Subscriber Administration - Microsoft Internet Explorer

Bl Ede dew Favortes Ieok HeR that are waiting for delivery to the selected
SBack ~ = - 2D 4 | Qisearch GaFavorites GfMeda 4 | By S =1 SSD Th. 11 t . / d't th
Address I’-Gj https: ffsbd. pac, disa. mil/SEDMaintenu. php ° IS page allows you 0 view/cdl S
list of messages. It does not allow you to
SBD Subscriber Select m . C e
Administration | edit any of the individual messages.
! Celete Selected clete . .
Menu S Messages shown in the list are only those
e e e T T e BIETS™  that have not yet been delivered to the
| gy 300001001 655960 967 Pend (2004-07-30 SSD. To see messaces that have been
r OO0 (01165 55610 |25 |Pend |2c|n40?-3n o g
Rl [T [zoodRgnisssoen 258 Pend 12004-07-30 delivered to the SSD, use the “Query by
[ET Tl T Device” feature under “SBD Activity
%t Users Ini |3nnnu1nmr5% 2 Pend 0040731 : :
— |~ [zooof 20Mg7-31 20:45:39 |0000-00-00 000000 188062
PE e Select the MT
View/Edii Devices th t
_ Cencel | THESSAZC ThA Note that a “Message Status” of “Queued”
SED Actirty you want to o
N means that this 1s the next MT message
Rt delete. scheduled for delivery to this SSD. Any
MT Messages additional MT messages will be listed as
Ry — “Pend” in the message status.
Resources

Documentation

When ready, select “Delete Selected” or “Delete All.” A verification screen

Home . will pop-up to confirm your request before it is executed.
T T =T [ e
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Conclusion

This presentation provides an overview of the SBD Web
Site posted at the EMSS Gateway, which 1s accessible via
the NIPRnet and Internet at:

https://sbd.pac.disa.mil

Initial SBD account and Web Access 1s granted via
submission of the SBD Service Request form

Web Access enables organizations to ““self administer”
their SBD service

For more information, see the web site “documentation”
section, or contact admin@sbd.pac.disa.mil via email

This presentation has been prepared by NexGen Communications LLC.
All rights and title reserved.
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